
.. '.AVAI,.,ORQ:" TELEdjitl

P.O. 80)( 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 5
November 19, 2004

01352401 FP 0.352 0059
PETERSBURG ISD - PRIMARY
POBOX 160
PETERSBURG TX 79250-0160

II., .11,1", ,1,1,1,1,11., ,II.",..11,11, ,II" ,11•• ,1

Telephone Number 806·667·3577
Account Number 125125469

Account Summary

Questions? Please call VALOR Telecom
toll free or visit ourwebsite.
eustomerService 811
Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customerservice

Reminder: Your account will be consideredpast
·1·,

due ifpayment is notreceived bythe due date.

103.93
103.93"0

.00

105.98
12.23

118.21

$118.21
December 06.2004

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

~~.... , ..



Customer Service 811
Repairs 611
TTY/TDD 1·877·520·5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877-520-5220 for customer service

Page 3 of 5
November 19, 2004
Telephone Number
Account Number

806-667·3577
125125469

ALOR Telecom Local Services VALOR Telecom Important Messages

Visit the VALOR Telecom store nearest you today:'ALOR Telecom Current Charges
ate Payment Charge
lasic Monthly Service 11/19/04 10 12/18/04
'axes On Basic Service
'otal Basic Service Current Charges

5.19
9225
854

105.98

Carlsbad, NM
906 W. Pierce Street. Suite C
505-887-8100
Hours: 9:30-5:30, M-F

Broken Arrow, OK
929 N. Elm Place
918-259-8255
Hours: 9-5, M-F & 9-Noon, Sal.

otal VALOR Telecom Current Charges

otal local service taxes for this month are

105.98

S8.54

Fairview, NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours: 9:30-5:30, M-F

Dalhart. TX
310 Rock Island Ave.
806-249-1100
Hours: 9:30-5:30, M-F

on-payment of basic and optional services WILL result in the disconnecfion
your local telephone -service.

A late payment fee of 5% is being charged if your account has
an unpaid balance,

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and fleXibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1 .00 per use.

==--~

Texarkana. TX
2315 Richmond RD. #101
903-223-4688
Hours: 9-6. M-F

RUidoso, NM
721 Mechem Dr. (Sierra Mall)
505-257-9099
Hours: 9-5,-M·F

*69 ~ Don't worry about missing that last call because_you-._
couldn't make it to the phone. Auto Call Return allows you to
automatically call back your last caller.
*66 - Saves you time when you reach a busy signal. Just
press *66 to be alerted when a busy line becomes available.
Three-Way Calling - Provides the convenience of speaking to two
people at one time. While you have one party on the phone,
just press your switch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30-5:30, M-F

8.54

2.77
5.70

.05

.02

.00
14.00
2.60

14.40
44.00
6.00
4.00
1.38
1.00

.72

.12
4.03

92.25

ALOR Telecom Basic Service Summary
.scrlptlon Qty
lock 9xx Calls-l st 2
(panded Local Calling 2
(panded Local Calling Surchrg 2
terstate Subscriber Line Chg 2
'y Business Line 2
)tary Hunt Line Srvc Bus/Res 2
)uetl Call Service - Bus 2
lderal Universal Service Fee
nergency Service Charge
uniclpal Franchise Fee
lsI 01 Service Surcharge
!xas Universal Service Fund
.tal Basic Service Monthly Service

ALOR Telecom Basic Service Taxes
ederal Excise Tax
tate Tax
ity Sales Tax
ountv Tax
"tal basic Service Taxes

Enjoy the Pay-Per~Usefeatures offered by VALOR in your area!

Effective with your next statement, rates for some optional,
non-packaged services will change on select calling features and
optional services. However, calling features and optional
services Included in a Value Package will remain unaffected. For
more information on how to receIVe Value Package discounts or if
you have any questions, please contact VALOR Customer Service at
1-877-520-5220.



811
611
1·877·520-5260

I 'AVALORy.' tELECb~1

Customer Service
Repairs
ITY/TDD
Website www.valortelecom.com
Outside of VALOR Telecom's service are~,

call 1·877·520-5220 for customer service

Page 5 of 5
November 19, 2004
Telephone Numbsr
Account Number

806·667·3577
125125469

Amount Charged
1.25
1.25
2.50

5 10/27 0121 P 806 253-2596 Ralls TX
6 10/270303P 806634-5592 Lorenzo TX
7 10/29 0930A 806 428-3244 Odonnell TX
8 11/030305P 806828-5813 Slaton TX
9 11/05 1136A 806253-2549 Ralls TX
10 11/050237P 806253-2546 Ralls TX
11 11/050239P 806253-2546 Ralls TX
12 11/09 0829A 806428-3244 Odonnell TX
13 11/140617P 806879-4611 Cotton Ctr TX
ublotal Excluding Tax For 806-667-3577

efinition of Codes:
-Day EMEvening N·Night/Weekend Ie-International
·Person to Person S-8tation to Station
-Multiple Rate Periods

ALOR Telecom Regional Calling
Iperator Assistance Charges
(pe 01 DA Qty Credits Rste
~11 - Local 1 0 1.25
555 - Local 1 0 1.25
t>tal Operator Assistance

SO 1.0
SO 14.0
SO 4.0

SO 3.0

SO 4.0

SO 2.0
SO 1.0
SO 2.0
BE 1.0

57.0

.12

1. 12

.6'

.51

.48

.24

.12

.34

.09
7.90

General Information .'

How to Pay Your Bill
Please make your check or money order payable to VALOR Telecom,
and write your customer number on your check. If you pay by mail, the
payment slip that detaches from the first page should accompany your
payment. If you pay in person at an authorized payment location,
please bring your payment slip with you. Please call VALOR
Telecom for the location of the nearest authorized payment location.

Questions About Your Bill
If you have questions concerning your bill, please call VALOR Telecom
at the number printed at the top of this page or write to us at the
address printed on the first page of the invoice.

Previous Payments
Payments you have made that do not appear on this bill as a credit should
be subtracted from the "Total Amount Due",before you make your payment.

Past Due Amounts
The "Due Date" on this bill refers to the current month's charges. Any
past due amounts must be paid immediately unless special payment
arrangement~have been made with VALOR Telecom.

Service Suspension lor Past Due Payments
Based on state regulatory and notice requirements, once your bill is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposit to reestablish your service
may also be required.

II You've Been Slammed
Be sure your long distance service hasn't been changed without your
permission. If you think you've been slammed, please contact VALOR
Telecom, and we will help you resolve the problem. If you need further
assistance, contact the Public Utility Commission of Texas: c/o Office
of Consumer Protection, P.O. Box 13326, Austin. TX 787f 1-3326.
512-936-7120 or in Texas toU free 1-888·782-8477. Hearing and speech
impaired persons with text telephones can caU 512-936~7136.

Returned Checks
A returned check charge will be electronically de~ucted from Customer's
account. In some states, a returned check charge may apply for eac!l.
check returned. For complete rules, please contact us at 1-877-520:5230.

Correspondence
If you wish to write to us, please address your letter to VALOR
Telecom, P.O. Box 1366, Espanola. NM 87532-1366.

Sales Tax Questions
Sales taxes on this bill reflect the applicable state and local rates in
effect for the current month. These tax rates may change periodically
as a result of actions by your state and local government officials.
Changes in these rates will affect the total taxes reflected on your
bill. Questions on specific tax rates and changes should be directed
to the approprIate taxing authorities.

Ii&
=
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. P.O. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statemeni
Page 1 of 4
December 22, 2004

01368001 FP 0.352 0057
PETERSBURG ISD - PRIMARY
POBOX 160
PETERSBURG TX 79250-0160

II" .11.1,,, .1,1 ,'.1,11."11.,,, "11.11.,1',,,II",I

Telephone Number 606-667-3577
Account Number 125125469

Account Summary

Questions? Please call VALOR Telecom
toll free or visit our website.
CustomerService 811
Repairs 611
TTY/TDD 1-877-520-5260
Website www.valartelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-.5220 farcustomerservice

" Reminder: Your account will be consideredpast
due ifpayment is not receivedbythe due date.

118.21
118.21<,

.00

109.80
1 . 86

111.66

$111.66
January 07 ,2005

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write yaur account number on your chE1.ck.



Customer Service 811
Repairs 611
nv/TDD 1-877-520-5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877·520-5220 for customer service

VALOR Telecom Local Services

Page 3 of 4
December 22, 2004
Telephone Number 806-667·3577
Account Number 125125469

VALOR Telecom Important Messages

Visit the VALOR Telecom store nearest you today;

ITotal local service taxes for this month are $8.83

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone service.

A late payment fee of 5% Is being charged if your account has
an unpaid balance.

VALOR Telecom Current Charges
Late Payment Charge
Basic Monthly Service 12/19/04 to 01/18/05
Usage Sensitive Services
Taxes On Basic Service
Total Basic Service Current Charges

Late Payment Charge
Total Optional Service Current Charges

VALOR Telecom Basic Service Taxes
Federal Excise Tax
State Tax
City Sales Tax
County Tax
Total Basic Service Taxes

551
94.33
100
883

109.67

13
.13

10 .80

2.86
5.90

.05

.02
8.83

Carlsbad, NM
906 W. Pierce Street, SUite C
505-887-8100
Hours; 9;30-5;30, M-F

Failview, NM
?~O Hwy 68 N. Riverside Dr.
505-753-5388
Hours; 9;30-5;30, M-F

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30~5:30, M-F

Ruidoso, NM
721 Mechem Dr, (Sierra Mall)
505-257-9000
Hours: 9-g,1 M~F

Broken Arrow. OK
929 N. Elm Place
918-259-8255
Hours: 9-6, M-F & 9~Noon, Sat.

Dalhart, TX
310 Rock Island Ave",
806-249-1100
Hours: 9:30-5:30, M-F

Texarkana, TX
2315 Richmond RD. #101
903-223-4688
Hours: 9-6, M~F

VALOR Telecom Basic Service Summary
Description Qty
Block 9xx CaJls-l st 2
Expanded Local Calling 2
Expanded Local Callinlj Surchrg 2
Interstate Subscriber Line Chg 2
Key Business Une 2
Rotary Hunt Une Srvc Bus/Res 2
Touch Call Service - Bus 2
Federal Universal Service Fee
Emerljency Service Charge
MuniCipal Franchise Fee
Cost Of Service Surcharge
Texas Universal Service Fund
Total Basic Service Monthly Service

00
14.00
2.60

14.40
44.00
790
4.00
1.38
1.00

72
.13

4.20
94.33

Now you can use some of the most popUlar calling features Without
paying a monthly fee, Enjoy the convenience and flexibility of
using *69 Call Return, *66 Busy Redial and Three-Way Calling for
Just $1.00 per use,
*69 Call Return - Don't worry about missing that last call
because you couldn't make It to the phone. *69 Call Return
aUows you to automatically call back your last caller.
*.66 Busy Redial- Saves you time when you reach a busy signal.
Just pre$s *66 to be alerted when a busy line becomes available.
Three~WayCalling - Provides the convenience of speaking to two
people at one time. While you have one party on the phone, just
press your switch hook or flash button to dial another number.
When your party answers, press the switch hook or flash button
again and now all three parties are connected.
EnJoY the Pay-Per-Use features offered by VALOR in your areal

ilALOR Telecom Usage Sensitive Services
:::alls for 806-667-3577
)escription Activations Total Charge
~epeal Dial 1 1.00
rotal Usage Sensitive Services 1.00



t~¥~~fc;~
Ai' P.O. Box 1366

Espanola, NM 87532-1366
Your VALOR Telecom Statement
Page 1 of 4
October 29, 2004

01554401 FP 0352 0068
PETERSBURG ISD - BUS BARN
POBOX 160
PETERSBURG TX 79250-0160

11 ••• 11.1 ••••1,1.1.'.11•• ,11,., •• ,11.11,,11.,.11 •• ,1

Account Summary

806-667-3990
125125764

53.01
53.01

$53.01
November 15,2004

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Current Charges
VALOR Telecom
Total Current Charges

Total Amount Due
Current Charges Due

53.01
53.01'.

.00

"

Questions? Please call VALOR Telecom
toll free or visit ourwebsite.
CustomerService 811
Repairs 611
TTYITDD 1-877-520-5260
Website www.valortelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customerservice

Reminder: Youraccount will be considered past
due ifpayment is notreceivedbythe due date.

..
=

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

Detach and Return with Payment

a~VALOR
'-..:..~ TELECOM

Bill Date
Due Date
Total Amount Due

Amount Enclosed

October 29,2004
November 15,2004

$53.01

Telephone Number
Account Number

806-667-3990
125125764

o Moving? Check the box and print new
address on the back.

PETERSBURG ISO - BUS BARN
POBOX 160
PETERSBURG TX 79250-0160

465770125125764111500005301000053012

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766

11, ••1,1,1.,,1,1.11,.,11.,11.,,1 •• ,1.11 •• ,11.,.11,.,11",.11,1

---.-- ...._-~.. - ------------



Customer Service 811
Repairs 611
TIV/TDD 1-877-52()'5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877·520·5220 for customer service

Page 3 of 4
October 29, 2004
Telephone Number
Account Number

806-667·3990
125125764

VALOR Telecom Local Services VALOR Telecom Important Messages

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone service.

Visit the VALOR Telecom store nearest you today:

A late payment fee of 5% is being charged if your account has
an unpaid balance.

-=

Broken Arrow. OK
929 N. Elm Place
918-259-8255
Ho'urs: 9-6, M-F & 9-Noon, Sat.

Dalhart, TX
310 Rock Island Ave.
806-249-1100
Hours: 9:30-5:30, M-F

Texarkana, TX
2315 Richmond RD. #101
903-223-4688
Hours: 9~6, M~F

Carlsbad, NM
906 W. Pierce Street, Suite C
S05-887-8100
Hours: 9:30-5:30, M-F

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and fleXibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30·5:30, M·F

Fairview. NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours: 9:30-5:30, M-F

*69 - Don't worry about missing that last call because you
couldn't make it to the phone. Auto Call Return allows you to
automatically call back your last caSler.
"66 - Saves you time when you reach a busy signal. Just
press*56 to be alerted when a busy line becomes available.
Three-Way Calling - Provides the convenience of speaking to two
people at one time. While you have one party on the phone,
just press your switch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

RUidoso, NM
721 Mechem Dr. (Sierra Mall)
505-257-9000
Hours: 9-5",M-F

4.50

146
3.00

03
.01

48 51
4.50

53.01

.00
18.35
4.95
3.95

.00
7.00
1.30
7.20
2.00

69
.50
.36
.07

2 14
48.51

53.01

$4.50

VALOR Telecom Basic Service Summary
Description Qty
Block 9xx Calls-1 st 1
Business Line 1
Call Forward-Variable Per Ln 1
Call Waiting-Bus 1
Number Of Directories 1
Expanded Local Calling 1
Expanded Local Calling Surchrg 1
Interstate Subscriber Line Chg 1
Touch Call Service - Bus 1
Federal Universal Service Fee
Emerllency Service Charge
MuniCipal Franchise Fee
Cost Of Service Surcharge
Texas Universal Service Fund
Total Basic Service Monthly Service

Totsllocal service taxes for this month are

VALOR Telecom Basic Service Taxes
Federal Excise Tax
State Tax
City Sales Tax
County Tax
Total aasic Service Taxes

VALOR Telecom Current Charges
Basic Monthly Service 10/28/04 to 11/27/04
Taxes On Basic Service
Total Basic Service Current Charges

Totsl VALOR Telecom Current Charges

Enjoy the Pay·Per·Use features offered by VALOR in your areal



811
611
1-877·520-5260

Customer Service
Repairs
TIY/TDD
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877-52()"5220 for customer service

General Information

How 10 Pay Your Bill
Please make your check or money order payable to VALOR Telecom,
and write your customer number on your check, If you pay by mail, the
payment slip that detaches from the first page should accompany your
payment If you pay in person at an authorized payment location,
please bring yOllr payment slip with you. Please call VALOR
Telecom for the location of the nearest authorized payment location.

Questions Aboul Your Bill
f you have questions concerning your bill, please call VALOR Telecom
:\1 the number printed at the top of this page or write to us at the
'l.ddress printed on the first page of the invoice.

:Jrevious Payments
::layments you have made that do not appear on this bill as a credit should
)e subtracted from the "Total Amount Due" before you make your payment.

Jast Due Amounts
fhe "Due Date" on this bill refers to the current month's charges. Any
last due amounts must be paid immediately unless special payment
Irrangements have been made with VALOR Telecom.

~ervice Suspension for Past Due Payments
~ased on state regulatory and notice requirements, once your bill IS past
rue, some or all of your service may be suspended. Charges may apply
:l suspend or reconnect service. A deposit to reestablish your service
:"lay also be required.

f You've Been Slammed
Ie sure your long distance service hasn't been changed Without your
,ermission. If you think you've been slammed, please contact VALOR
'elecom, and we will help you resolve the problem. If you need further
ssistance, contact the Public Utility Commission of Texas: c/o Office
f Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,
12-936-7120 or in Texas toll free 1-888-782-8477. Hearing and speech
npaired persons with text telephones can call 512·936·7136.

lelurned Checks
returned check charge will be electronically deducted from Customer's

ccount. In some states, a returned check charge may apply for each
heck returned. For complete rules, please contact us at 1.-877-520-5230.

:orrespondence
you wish to write to us, please address your letter to VALOR
elecom, P.O. Box 1366, Espanola. NM 87532-1366.

,ales Tax Questions
ales taxes on this bill reflect the applicable state and local rates in
ffect for the current month. These tax rates may change periodically
s a result of actions by your state and local government officials.
hangas in these rates will affect the total taxes reflected on your
ill. Questions on specific tax rates and changes should be directed
• the appropriate taxing authorities.

"

Page 4 of 4
October 29, 2004
Telephone Number
Account Number

806-667·3990
125125764



I. ',~ ¥a~g,~U?"!
P.o. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 5
November 30, 2004

01565501 FP 0.352 0070
PETERSBURG ISD - BUS BARN
POBOX 160
PETERSBURG TX 79250-0160

11•• ,11,1".,1,1.1.1,11, ,.1'"",.11,11,,11",11.,,1

Telephone Number 806·667.3990
Account Number 125125764

Account Summary

Questions? Please call VALOR Telecom
toll free or visit our website.
CustomerService 811
Repairs 611
TTYITDD 1-877-520-5260
Website www.valorielecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customerservice

" Reminder: Your account will be consideredpast
due ifpayment is notreceived bythe due date.

53.01
53.010,

,00

62.26
1.47

63.73

$63.73
December 16,2004

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.



Customer Service 811
Repairs 611
TTY/TDD 1·877·520·5260
Website WWW.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877·520·5220 for customer service

Page 3 of 5
November 30, 2004
Telephone Number 806·667·3990
Account Number 125125764

ALOR Telecom Local Services VALOR Telecom Important Messages

Visit the VALOR Telecom store nearest you today:'ALOR Telecom Current Charges
asic Monthly Service 11128104 to 12127104
'sage Sensitive Services
axes On Basic Service
otal Basic Service Current Charges

48.97
8,00
5,29

62.26

Carlsbad, NM
906 W. Pierce Street, Suite C
505·887-81 00
Hours: 9:30·5:30, M·F

Broken Arrow, OK
929 N. Elm Place
918·259·8255
Hours: 9·6, M-F & g·Naen, Sat.

"tal VALOR Telecom Current Charges

otal local service taxes for this month are

62.26

$5.29

Fairview, NM
2000 Hwy 68 N. Riverside Dr.
505·753·5388
Hours: 9:30-5:30, M-F

Dalhart, TX
310 Rock Island Ave.
806·249·1100
Hours: 9:30-5:30, M-F

m-payment of basic and optional services WILL result in the disconnection
your local telephone service.

~LOR Telecom Usage Sensitive Services
Ills for 806-667-3990
,scription Activations Total Charge
III Return 7 7 .00
ree Way Calling 1 1 .00
tal Usage Sensitive Services 8. 00

A late payment fee of 5% is being charged if your account has
an unpaid balance.

Texarkana, TX
2315 Richmond RD. #101
903·223-4688
Hours: 9·6, M·F

Hobbs, NM
320 N, Shipp
505-397·0912
Hours: 9:30-5:30, M-F

*69 - Don't worry about missing that last call because you
couldn't make It to the phone. Auto Call Return allows you to
automatically call back your last caller.
*66 - Saves you time when you reach a bUSy signal. Just
press *66 to be alerted when a busy line becomes available.
Three-Way Calling - Provides the convenience of speaking to tINa
people atone time. While you have one party on the phone,
just press your switch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

Enjoy the Pay-Per-Use features offered by VALOR in your area!

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and flexibility of
using Auto Call Return. Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

Ruidoso, NM
721 Mechem Dr. (Sierra Mall)
505-257.9009,
Hours: 9-5, M-F

Effective with your next statement, rates for some optional,
non-packaged services will change on select calling features and
optional services. However, calling features and optional
services included in a Value Package will remain unaffected. For
more information on hoW to receive Value Package discounts or if
you have any questions, please contact VALOR Customer Service at
1-877-520-5220.

1 .71
3.53

.03

.02
5.29

00
18.35
4.95
395

.00
7,00
1,30
7.20
2.00

.69

.50

.36
08

2.59
48.97

A.LOR Telecom Basic Service Summary
,scription Qty
ock 9xx Calls-1 st 1
Jsiness Line 1
ill Forward-Variable Per Ln 1
ill Waiting-BUS 1
Jmber OfDirectories 1
:panded Local Calling 1
:panded Local Callin9 Surchrg 1
:erstate Subscriber line Chg 1
,uch Call Service - Bus 1
deral Universal Service Fee
nergency Service Charge
miclpal Franchise Fee
1St Of Service Surcharge
xas Universal Service Fund
,tal Basic Service Monthly Service

A.LOR Telecom Basic Service Taxes
~deral Excise Tax
:ate Tax
,ty Sales Tax
ounty Tax
)tal Basic Service Taxes

ANNUAL NOTICE TO CUSTOMERS OF

. .,_.. _---_....<----- ---------"--_.-



811
611
1·877·520·5260

Customer Service
Repairs
TIY/TDD
Website WWW.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877·520·5220 for customer service

enerallnformation

ow to Pay Your Bill
lease make your check or money order payable to VALOR Telecom,
ld write your customer number on your check. If you pay by mail, the
lymant slip that detaches from the first page should accompany your
iyment. If you pay in person at an authorized payment location,
ease bring your payment slip with you. Please call VALOR
~Iecom for the location of the nearest authorized payment location.

u9stions About Your Bill
vou have questions concerning your bill, please call VALOATelecom
the number printed at the top of this page or write to us at the
Idress printed on the first page of the invoice.

"evious Payments
tyments you have made that do not appear on this bill as a credit should
subtracted from the ~Total Amount Due" before you make your payment.

fst Due Amounts
e "Due Date" on this bill refers to the current month's charges. Any
·~t due amounts must be paid immediately unless special payment
'angements have been made with VALOR Telecom.

"vice Suspension for Past Due Payments
sed on state regulatory and notice requirements, once your bill is past
~. some or aU of your service may be suspended. Charges may apply
suspend or reconnect service. A deposit to reestablish your service
ty also be required,

iou've Been Slammed
sure your long distance service hasn't been changed Without your

'mission. If you think you've been slammed, please contact VALOR
acorn, and we will help you resolve the problem, If you need further
.istance, contact the Public Utility Commission of Texas: c/o OffIce
~~nsumer Protection, P.O, Box 13326, Austin, TX 78711-3326,
~-936-7120or in Texas toll free 1-888-782-8477. Hearing and speech
laked persons with text telephones can call 512-936-7136.

turned Checks
"turned check charge will be electronically deducted from Customer's
:ount. In some states, a returned check charge may apply for each
'ck returned. For complete rules, please contact us at 1-877-520-5230.

rrespondence
)U Wish to write to us, please address your letter to VALOR
'com. P.O. Box 1366. Espanola. NM 87532-1366.

'es Tax Questions
:lS taxes on this bill reflect the applicable state and local rates in
ct for the current month. These tax rates may change periodically
~ result of actions by your state and local government officials.
lOges in these rates will affect the total taxes reflected on your
Questions on specific tax. rates and changes should be directed

1e appropriate taxing authorities.

"

Page 5 of 5
November 30, 2004
Telephone Number
Account Number

806-667·3990
125125764



53.01
-----s3.01

$53.01
January 19,2005

tJ~~~2,~
P.O. Box '366
Espanola, NM 87532-1366

01585701 FP 0.352 0068
PETERSBURG ISD - BUS BARN
POBOX 160
PETERSBURG TX 79250-0160

11",11,1""1,1,1,1,11",11"""11,11,,11,,,11,,,1

Account Summary

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Current Charges
VALOR Telecom
Total Current Charges

Total Amount Due
Current Charges Due

63.73
63.73'.

.00

Your VALOR Telecom Statement
Page 1 of 4
January 03, 2005

Telephone Number 806·667·3990
Account Number 125125764

Questions? Please call VALOR Telecom
toll tree orvisifourwebsife.
Customer Service 811
Repairs 611
TTYITDD 1-877-520-5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customerservice

Reminder: Your account will be consideredpast
" due ifpayment is not received bythe due date.

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

Detach and Return with Payment

at"" VALOR
'-..:~TELECOM

Bill Date
Due Date
Total Amount Due

Amount Enclosed

January 03,2005
January 19,2005

$53;01

Telephone Number
Account Number

806-667-3990
125125764

o Moving? Check the box and print new
address on the back.

PETERSBURG ISO - BUS BARN
POBOX 160
PETERSBURG TX 79250-0160

068770125125764011900005301000053012

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766

11",1,1,1",1,1,11",11"11",1",1,11",11",11,,,11",,11,1



Petersburg ISO
BEN 141919

Attachment 5
Application 446593

High speed internet access provided by Region 17 ESC

Region 17 ESC

12 months at 500= $6000 annually



To:

From:

EDUCATION SERVICE CENTER

E-Rate Contact

ESC Region 17
Todd Davis
Coordinator of Technology

ESC Region 17 provides High Speed Internet service to local ISDs. In order for your district to
apply for Year 8 E-Rate discounts, the following information is being provided.

Service Provided: High Speed Internet Access
ESC Region 17
1111 West Loop 2'89
Lubbock, Texas 19416
SPIN # 143016920
Non-Contract Month-lo-month cost: $500.00
Contact: Todd Davis
Phone: 1-806-792-4000
Fax·. 1-806-799-7953

Please note that you should list Region 17 as the service provider for High Speed Internet Services
only. The TI lines are owned by SHC; therefore SBC should be listed as the service provider.

Region 17 bills monthly for High Speed Internet services and includes on a separate line the flow
through charges for the Tl lines as a third party billing entity.

The attached page contains infonnation for the Tl Line/Circuit Charge with SBe.

Ifyoll have any questions, please call Todd Davis at extension 887.

Thank you.

1111 West Loop 289 • Lubbock, Texas 79416 • 806-792-4000




